
Missed or Cancelled Appointment Policy 

We reserve time in our schedule with staff to provide your dental treatment and 
care.  If you do not show up for your appointment or cancel too close to the 
scheduled time, we are unable to rebook your time with another patient who 
may desperately need dental care. 
 
This policy is our attempt to ensure that all our patients receive the dental care 
that they need. 
 
We understand circumstance do arise, so we ask that if you are unable to keep a 
reserved appointment to please give us 24 hours notice to avoid being charged 
a $75 short notice cancellation fee. 
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